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Providing continuous support
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It is possible and legitimate that the needs of one person might be hard to reconcile with those of another, as is the case
between the need to express an idea in detail and depth to be sure to explain it well versus the need to have access to
direct and targeted information to understand it well. When this is the case, what is important is to find a middle ground.
Here, thanks to the mediation of Diago, Alex can express their ideas in a way that is natural for them, and Myléne can
understand the key idea that Alex wants to communicate.

Alex is in the process of expressing _ ‘

a complex idea, taking the time

to explain in depth a problem
encountered in compensation
management. Myléne seems to
have lost focus, her attention
drifting away from Alex’s words,
unable to understand the idea as it
was explained.
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